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Last Updated: July 20, 2026

Our Commitment

Marc G Coaching, LLC is committed to making www.MarcGCoaching.com, its public website content, digital
forms, downloadable resources, and online information reasonably accessible to the widest possible audience,
including individuals with disabilities.

We are continually working to improve the user experience for everyone and to apply relevant accessibility
standards where reasonably achievable for a small coaching business using third-party website and digital-
service platforms.

Efforts to Support Accessibility

Marc G Coaching, LLC takes the following measures to support accessibility:

e Using accessibility as part of website content, design, and update decisions.

o Reviewing new and updated website content for readability, heading structure, link clarity, image
descriptions, form labels, and mobile usability.

e  Working toward improved keyboard navigation, focus visibility, color contrast, text alternatives, and form
accessibility.

e Reviewing important legal and business documents, including the Privacy Policy, Terms of Use, Coaching
Disclaimer, program agreements, and forms, for accessible formatting where reasonably achievable.

e Providing an accessibility feedback process so users can report barriers and request assistance or
alternative formats.

o Considering accessibility when selecting or using third-party tools, platforms, scheduling systems, payment
processors, communication platforms, and embedded content, to the extent reasonably within our control.

Conformance Status

The Web Content Accessibility Guidelines (WCAG) define requirements for designers and developers to improve
accessibility for people with disabilities. WCAG includes three levels of conformance: Level A, Level AA, and
Level AAA.

Our current accessibility target is WCAG 2.2 Level AA where reasonably achievable. We also recognize that
WCAG 2.1 Level AA remains a common legal and technical reference point in the United States.

Current conformance status: Partially conformant. This means that while we make reasonable efforts to improve
accessibility, some parts of the website, third-party tools, documents, or embedded features may not fully
conform to all WCAG success criteria at all times.

We do not represent that the website is fully accessible, fully conformant, or free from all accessibility barriers in
every browser, device, assistive technology, user setting, or third-party environment. Accessibility is an ongoing
process, and the site may change as content, vendors, technologies, and legal standards evolve.

Known Accessibility Limitations and Alternatives
Despite our efforts, users may experience accessibility limitations. Known or potential limitations may include:
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e Some third-party components, embedded tools, scheduling tools, payment systems, video platformes,
analytics tools, or plug-ins may not be fully controlled by Marc G Coaching, LLC.

e Some older content, images, icons, files, or downloadable documents may require additional accessibility
improvements.

e Some visual design elements, animation, contrast, focus indicators, headings, labels, or mobile layouts may
require continued review and adjustment.

e Some legal, program, or form documents may require an alternate accessible format depending on the user’s
assistive technology or device.

e Automated accessibility tools may identify potential issues that require human review, and human review
may identify issues that automated tools miss.

If you experience an accessibility barrier, we will make reasonable efforts to provide the information, service,
document, or functionality in an accessible alternative format or through an alternative method, where feasible
and appropriate under the circumstances.

Scope of This Statement

This Accessibility Statement applies to the public website located at www.MarcGCoaching.com and to first-party
website content controlled by Marc G Coaching, LLC.

This statement does not fully cover third-party websites, applications, platforms, plug-ins, payment processors,
scheduling tools, social media platforms, video platforms, analytics providers, browser extensions, device
settings, or other third-party services that may be linked from, embedded in, or used with the website. Marc G
Coaching, LLC does not control all third-party accessibility features, but we welcome feedback and will make
reasonable efforts to assist where possible.

Compatibility with Browsers and Assistive Technology

The website is intended to be compatible with current versions of commonly used browsers and operating
systems, including Chrome, Safari, Edge, and Firefox, as well as mobile browsers on current iOS and Android
devices.

The website is intended to support commonly used assistive technologies where reasonably achievable,
including screen readers, browser zoom, keyboard navigation, voice control, and device-level accessibility
settings. Actual compatibility may vary based on browser version, device, assistive technology, user settings,
third-party tools, and platform updates.

Technologies Relied Upon
Accessibility of the website may rely on the following technologies and services:

e HTML, CSS, JavaScript, ARIA, browser accessibility APIs, and responsive website design.

e  Wix or other website-hosting and design technologies used to operate and display the website.

e Third-party tools that may support forms, scheduling, payments, video meetings, client communication,
analytics, security, and document delivery.

o User browsers, operating systems, devices, and assistive technology configurations.

Assessment and Review Methods
Marc G Coaching, LLC may assess website accessibility through one or more of the following methods:

o Self-evaluation of website pages, forms, links, buttons, headings, and mobile layouts.
e Automated accessibility checks using available accessibility testing tools.
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e Keyboard-only navigation review for key pages and conversion paths.

e Review of color contrast, text size, form labels, focus states, page headings, link descriptions, and image
alternative text.

o Review of important documents and downloadable resources for accessible formatting where reasonably
achievable.

e User feedback and reported accessibility issues.

Automated accessibility tools are helpful but do not guarantee full accessibility or legal compliance. Accessibility
also requires human review, practical testing, and ongoing maintenance.

Privacy and Accessibility Requests

If you submit an accessibility request, we may collect information such as your name, contact information, the
page or content involved, the accessibility issue you experienced, the assistive technology or device used, and
the requested alternative format or assistance. Information submitted in connection with an accessibility
request will be handled in accordance with our Privacy Policy.

Please do not submit sensitive medical, mental health, financial, legal, or other highly sensitive information
through a general website form unless it is necessary to explain the accessibility issue and you are comfortable
sharing it through that channel.

Requesting Assistance or Reporting an Accessibility Issue

We welcome feedback about the accessibility of www.MarcGCoaching.com. If you encounter an accessibility
barrier or need help accessing any part of the website, including the Privacy Policy, Terms of Use, Coaching
Disclaimer, program agreements, forms, program materials, or other content, please contact us using the
website contact form or the contact information provided on the website.

To help us respond effectively, please include as much of the following information as reasonably possible:

o The page URL or description of the content, document, form, or feature involved.

e A description of the accessibility issue or barrier you experienced.

e The browser, device, operating system, and assistive technology you were using, if applicable.

e The format or accommodation that would be helpful, such as plain text, large print, accessible Word
document, accessible PDF, phone assistance, or another reasonable alternative.

We aim to acknowledge accessibility-related requests within 5 business days and to address reported issues or
provide a reasonable alternative as promptly as practicable, depending on the nature of the request, the
technology involved, third-party limitations, and available resources.

Formal Complaints

If you are not satisfied with our response to an accessibility concern, you may contact Marc G Coaching, LLC
again and request further review. We will make reasonable efforts to review the concern and respond
appropriately.

Nothing in this Accessibility Statement limits any rights or remedies that cannot be waived under applicable
federal, state, or local law.
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No Legal, Medical, or Disability Determination

This Accessibility Statement is provided for informational purposes and does not create a professional, medical,
therapeutic, legal, fiduciary, or special relationship. Marc G Coaching, LLC does not diagnose disabilities,
determine legal disability status, or provide legal advice regarding accessibility rights or obligations.

Changes to This Accessibility Statement

Marc G Coaching, LLC may update this Accessibility Statement from time to time to reflect changes in website
content, technology, third-party tools, accessibility practices, business operations, or applicable standards. The
“Last Updated” date above reflects the most recent update.

Formal Approval of This Accessibility Statement
This Accessibility Statement is approved by:

Marc G Coaching, LLC
Website: www.MarcGCoaching.com
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